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(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-93)

Cratbs 1. Cchepa npumeHeHus HacTosilero ®eaeparnbHOro 3akoHa

1. Hactosiwmm ®egepanbHblM  3aKOHOM  PErYNMPYIOTCA  NPAaBOOTHOLLUEHUS, CBA3AHHbIE C
peanusaumen rpaxgaHuHom Poccuiickon denepauun (ganee Takke - rpagaHuH) 3akpensieHHoro 3a
HuM KoHctutyumen Poccuiickon ®depepaumm npaBa Ha obpalieHve B rocygapCTBEHHble OpraHbl U
OpraHbl MEeCTHOrO CaMOYMNpaBSieHWs, a Takke yCTaHaBNMBAEeTCs MOPSOOK PacCMOTPeHus obpalueHun
rpaxgaH rocygapCTBEHHbIMWM OpraHamu, OpraHaMuM MeCTHOTO CaMOoyMpaBneHust U AOIMKHOCTHLIMM
nuuamm.

2. YcTaHoBMeHHbIN HactoswmM PegepanbHblM 3aKOHOM MOPSAOK pacCcMoTpeHns obpalleHun
rpaxxgaH pacnpocTpaHseTcss Ha Bce obpalleHus rpaxaaH, 3a MCKIYeHneM obpalleHui, KoTopble
noanexaT pacCMOTPEeHUIo B Nopsaake, YCTaHOBNEHHOM befiepanbHbIMU KOHCTUTYLIMOHHBIMW 3aKOHaMK 1
WHbIMK befiepanbHbBIMU 3aKOHaMM.

3. YcTaHoBneHHbln HacTosAwmum PegepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEHWs obpalleHui
rpaxxgaH pacrnpocTpaHseTCss Ha MpaBOOTHOLLEHUS, CBA3aHHble C paccMoTpeHveM obpalleHui
WHOCTpaHHbIX rpaxgaH u nuy 6e3 rpaxgaHcTBa, 3@ UCKMIOYEHWEM CryyYaeB, YCTaHOBMEHHbIX
MexayHapoaHbIM gorosopom Poccuickon ®egepauun nnm cdegepanbHbIM 3aKOHOM.

Cratba 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe uMelOT npaBo obpalatbca NUYHO, a Takke HanpasnsaTb WMHAMBUOYyanbHble |
KONNeKTUBHble 0OpalleHUs B TOCydapCTBEHHble oOpraHbl, OpraHbl MECTHOro CaMOyMnpaBrieHus W
JOMMKHOCTHBIM fnLaMm.

2. MpaxgaHe peanuayloT npaBo Ha obpalieHne cBoGogHo U OoGpoBonbHO. OcyluecTBreHue
rpakgaHamu npaea Ha obpalleHne He OOMKHO HapylaTb Npasa 1 cBoboabl APYrnx nu.

3. PaccmoTpeHue obpalleHuni rpaxaaH ocylecTensieTcs 6GecnnaTtHo.

Crtatbsa 3. [paBoBoe perynupoBaHne NpaBoOOTHOLUEHW, CBSA3AHHbBIX C PACCMOTPEHMEM ObpaLLeHUn
rpaxagaH

1. [MpaBOOTHOLWIEHUs], CBSA3aHHbIE C PACCMOTPEHMEM OOpalleHUn rpaxgaH, perynupyroTcs
KoHcTutyuuen Poccuiickon Pepepaumn, MexgyHapogHbiMM goroBopamu  Poccunckon ®epepauuu,
denepanbHbiMM  KOHCTUTYLIMOHHBIMK ~ 3aKOHaMu, HacTtoawmMm ®denepanbHbiM  3aKOHOM UM MHbIMU
deaepanbHbIMU 3aKOHaAMM.

2. 3aKoHbl U WHble HOPMAaTUBHblE MpaBOBble akTbl cyobekToB Poccuiickon Pepepauun moryt
yCTaHaBnMBaTb MOJIOXEHUS, HaNpaBlieHHbIE Ha 3alUMTy NpaBa rpaxaaH Ha obpalleHue, B TOM 4yucne
yCTaHaBnvMBaTb rapaHTumM npaea rpaxaaH Ha obpalleHue, LOMOMHALWME rapaHTUK, YCTaHOBMEHHbIE
HacToswmm PegepanbHbIM 3aKOHOM.

Cratbsi 4. OCHOBHbIE TEPMUHbI, UCMOMb3yeMble B HacTosLeM PenepanbHOM 3akoHe

Ons uenen HacToswero ®eaepanbHOro 3akoHa UCTOSb3YTCS CNeaytoLiMe OCHOBHbIE TEPMUHBI:



1) obpalleHue rpaxgaHuHa (ganee - obpalleHune) - HanpaBfeHHble B rOCyA4apCTBEHHbIN OpraH,
OpraH MeCTHOIO CaMOYMNpPaBIieHWs WM OOIMKHOCTHOMY nuuy B MWCbMEHHOW dopme unu B dopme
9MNEeKTPOHHOrO AOKYMEHTa MpeasiokeHue, 3asBneHve wunm xanoba, a Takke ycTHoe obpaleHve
rpaxkgaHuHa B roCyAapCTBEHHbIV OpraH, opraH MeCTHOrO CaMoynpaBreHus;

(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npegnoxeHuWe - peKkoMeHOauusi rpaxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB W MHbIX
HOPMAaTUBHbIX MPAaBOBLIX AKTOB, [OEATENbHOCTUM FOCYAAPCTBEHHbLIX OPraHOB WM OPraHoB MECTHOro
caMoynpaBrieHnsi, pasBUTMIO OOLLECTBEHHbLIX OTHOLLUEHWUA, YNyYLEHUK COouUManbHO-3KOHOMUYECKON W
WHbIX cdhep AeATenbHOCTU rocygapcTea u obLecTsa;

3) 3asBneHne - npocbba rpaxxgaHuHa 0 COOeNCcTBUM B peanu3auun ero KOHCTUTYLMOHHbIX NpaB u
€cB0OOA NN KOHCTUTYLIMOHHBIX MpaB u ceobon Apyrnx nuu, nnbo coobLueHne O HapyLleHMM 3aKOHOB U
WHbIX HOPMAaTUBHbIX MPaBOBbLIX AKTOB, HeJocTaTkax B paboTe rocydapCTBEHHbIX OPraHoB, OPraHoB
MECTHOro CamoynpaBfieHUs N OOPKHOCTHBIX UL, N0 KpUTUKA OEATENbHOCTU yKa3aHHbIX OPraHoB U
AOIMKHOCTHBbIX NKL;

4) xanoba - npocbba rpaxgaHuHa O BOCCTAHOBIIEHUW MK 3aLUMUTE ero HapyLleHHbIX Npas, cBoboa
UK 3aKOHHBIX MHTepecoB Nnbo npas, cBOOOA, UM 3aKOHHBIX MHTEPECOB APYIUX MNNL;

5) DOMKHOCTHOE NWUO - MU0, MOCTOSIHHO, BPEMEHHO WM MO chneuuanbHOMY MOHOMOYMIO
ocylecTBrsioLLee yHKLMM npeacraBuTens BNactm nnéo BbINOMHSOLLEE
OpraH13auUMoHHO-pacnopsianTenbHble, aaMUHUCTPATUBHO-XO3SIMCTBEHHbIE (DYHKLUMM B rOCy4apCTBEHHOM
opraHe unu opraHe MECTHOFO camMoyrnpaeBneHust.

Cratbsa 5. lNpaBa rpaxxgaHyHa npy pacCMOTpeHnn obpalleHus

Mpn paccMmoTpeHun obpalleHnst rocyaapCTBEHHbIM OpraHoM, OpraHoM MECTHOrO caMoyrnpaBneHust
WIN OOMMKHOCTHBLIM NIULIOM FpaXkaaHWH MMEeET Npaeo:

1) npeacTaBnATe 4ONOMHUTENBHbBIE JOKYMEHTBI U MaTepuarnsl Nnbo obpalatecs ¢ npocbbon 06 nx
nctpeboBaHuM, B TOM YMCE B 3NEKTPOHHON hopMme;

(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

2) 3HaKOMWTbCHA C OKYMEHTaMU 1 MaTepuanamu, KacalLMMNCs paccMoTpeHns obpalleHus, ecnu
3TO He 3aTparvBaeT npaBa, CBOOOAbI M 3aKOHHbIE WHTEPEChbl APYrMX Uy M ecrnn B YKa3aHHbIX
OOKYMEHTax M matepuanax He coaepXatcd CBeAeHMs, COCTaBMsoLWMe roCyaapCTBEHHYID WUMAWN WHYHO
oxpaHsiemyto defeparnbHbIM 3aKOHOM TawHy;

3) nmomyyaTb MNUCbMEHHbIN OTBET MO CyLEeCTBY MNOCTaBfEHHbIX B oObpalleHun BONPOCOB, 3a
WCKITIOMEHMEM CIyyaeB, ykal3aHHbIX B cTaTbe 11 HacTtoswero depepanbHOro 3akoHa, yBeLOMIEeHUE O
nepeagpecaunm NMCbMEHHOro obpalleHns B rocy4apCTBEHHbIM OpraH, opraH MECTHOrO camoynpaBneHust
WUNU OOIDKHOCTHOMY NULY, B KOMMETEHUMIO KOTOPbIX BXOOWUT PELUEeHWE MOCTaBIEHHbIX B obpalleHun
BOIMPOCOB;

4) obpawartbca c xanobo Ha nNpUHATOE MO OOpalleHWNo pelleHne wWnu Ha [JdeuncTeune
(6e3pencTBue) B CBA3M C pacCMOTPEHNEM obpalleHus B agMUHUCTPATMBHOM U (unn) cyaebHom nopsigke
B COOTBETCTBMM C 3aKoHogaTenbcTBOM Poccunckon ®enepaumm;

5) obpalyaTbcs ¢ 3asiBNeHMEM O MpeKpaLLeHUN paccMoTpeHns obpalleHms.

CraTtba 6. MapaHTumn 6e30nacHOCTM rpaXkgaHuHa B CBA3K C ero obpalleHnem

1. 3anpellyaeTcs npecriefoBaHue rpaxzaaHuHa B CBS3W C ero obpalleHMeM B rocyaapCTBEHHbIN
opraH, opraH MEeCTHOTO CaMOyMNpaBfieHWs WM K AOMMKHOCTHOMY fULY C KPUTWUKOW AeATesIbHOCTU
yKasaHHbIX OpraHoB WMy AOMMKHOCTHOIO Nvua Nbo B LiENsiX BOCCTAaHOBMEHWUS UMW 3aLLMTbI CBOMX MpaB,
cB06O/ 1 3aKOHHbLIX MHTEPECOB NMMBO NpaB, CBOGO. U 3aKOHHBIX UHTEPECOB APYrX NMuL.

2. Mpu paccmoTpeHUn obpalleHnsi He OOMyckaeTcsl pasrnalleHue CBEAEHWN, coAepXalumxcs B
obpallleHun, a Takke CBELAEHWN, KacaloLMXCs YacTHOM XU3HM rpaxpdaHuHa, 6e3 ero cornmacusi. He
SIBNAETC pasrnalleHueM CBe[eHuid, cofepxalmxcs B 06palleHun, HanpaBrneHue MNUCbMEHHOIO
obpalleHns B rocyaapCTBEHHbIN OpraH, opraH MECTHOrO CaMOyNpaBreHWs UMW OOMMKHOCTHOMY Nnuuy, B
KOMMETEHLMIO KOTOPbIX BXOAWT peLleHne NocTaBneHHbIX B 06palleHn Bonpocos.

Cratba 7. TpeboBaHMSA K NTCbMEHHOMY OOpaLLeHnio

1. TpaxgaHWH B CBOEM NUCbMEHHOM oGpalleHnnM B o6A3aTenbHOM Mopsiake ykasbiBaeT nnGo
HaVMeHOBaHWe rOoCyAapCTBEHHOrO oOpraHa WM opraHa MeCTHOro CaMoymnpaefieHVsi, B KOTopble
HanpaBnsieT MUCbMeHHoe obpalleHne, nuGo aMunuo, UMs, OTYECTBO COOTBETCTBYHOLLETO
[OIDKHOCTHOTO Nnua, NMBo [OOMKHOCTb COOTBETCTBYIOLLErOo nuua, a Takke CBOM (amunuio, UM,
0T4YeCTBO (MocnefHee - NpY HaNM4MmM), NOYTOBLIA aApec, MO KOTOPOMY AOMKHbI ObITh HanpaBneHbl OTBET,
yBeloMIneHue 0 nepeagpecauuy obpalleHusi, uanaraeT CyTb MPeariokeHus, 3asiBNeHust Unm xanoobl,
CTaBUT NIUYHYIO NOAMUCH M AaTy.



2. B cnyyae HeobxogumocTV B MNOATBEPXKAEHME CBOMX AOBOAOB [PaXOdaHWH npunaraer K
NMMCbMEHHOMY OOpaLLLEeHNIO AOKYMEHTbI U MaTtepuarnbl imbo nx konuu.

3. ObpalueHne, NnocTynvBLLEE B FOCY4AaPCTBEHHbIV OpraH, opraH MecTHOro CaMOynpaBIieHNs UIu
AOIMKHOCTHOMY nuly B dOpMe 3MeKTPOHHOro [JOKYMEHTa, MOOJIEXUT pPacCMOTPEHMIO B MOpPSAAKe,
YCTaHOBMEHHOM HacToswmMm ®PefepanbHbiM 3akoHOM. B obpalleHun rpaxgaHuH B obsi3aTenbHOM
nopsigke ykasbiBaeT CBOM hamununio, Mms, oT4ecTBO (MocrnegHee - Npv Hanmm4umMm), agpec SreKTPOHHON
NnoYTbl, ecnn OTBET A0/MKeH OblTb HanpaBneH B oopMe 3MEeKTPOHHOro AOKYMEHTa, U MOYTOBbLIA agpec,
ecnn oTBeT JoMKeH OblTb HanpasneH B NMCbMeEHHON dhopme. [paxaaHnH BnpaBe MpUoOXWUTb K TakoMy
obpalleHnio HeobxoauMMble [OOKYMEHTbI M MaTepuanbl B 3MeKTpOHHOM ¢opme nnbo HanpasuTb
yKa3aHHble JOKYMEHTbI U MaTepuansl UM UX KONUKU B MMCbMEHHON hopme.

(vactb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbs 8. HanpaBneHue n peructpauusi iMCbMEHHOTo obpalleHust

1. paxgaHuWH HanpasnseT NUcbMeHHoe obpalleHne HenoCpPeACTBEHHO B TOT rOCYAapCTBEHHbIN
opraH, opraH MeCTHOrO CamOynpaBneHUs WUNN TOMY AOSMKHOCTHOMY fuvuy, B KOMMAETEHLUMIO KOTOPbIX
BXOAUT peLleHne NocTaBneHHbIX B obpalleHn BOMpoCoB.

2. TncbmeHHoe obpalleHne noanexuT obssaTenbHOW perncTpaumn B TeyYeHue Tpex AHen C
MOMEHTa MOCTYMNMEHNs B [OCYQApPCTBEHHbIA OpraH, oOpraH MEeCTHOrO CaMOyMNpaBfeHus Wnu
[OIMKHOCTHOMY nuLly.

3. NucbmeHHoe obpalleHne, cogepallee BONpOChl, peLleHne KOTOPbIX He BXOAUT B KOMMNETEHLMIO
[AaHHbIX rOCyAapCTBEHHOrO OpraHa, opraHa MEeCTHOrO CaMOYMpaBfeHWsl UMM OOMMKHOCTHOro nuua,
HanpaenseTcs B TeYeHWe CcemMu [JHel CO [HSA pernctpaumMum B COOTBETCTBYIOLUMA OpraH Wu
COOTBETCTBYIOLLEMY AOMMKHOCTHOMY fnLy, B KOMNETEHLMIO KOTOPbIX BXOAWT peLleHne NOCTaBMeHHbIX B
obpalleHn BOMPOCOB, C YBEAOMIIEHMEM [paxdaHvHa, HanpasuBLllero obpalleHne, 0 nepeagpecaumm
obpalleHns, 3a UCKMIOYeHeM crniyvasl, ykasaHHoro B yactu 4 crtatbn 11 Hactoswero depepanbHOro
3aKoHa.

4. B cnyyae, ecnu pelueHne MOCTaBNEHHbIX B NMMCbMEHHOM ObpalleHnM BOMPOCOB OTHOCUTCH K
KOMMETEHLUUN HECKONbKMX TFOCYAAapCTBEHHbIX OpraHoB, OPraHoB MECTHOrO CaMoynpaBfeHus Wmnu
[AOIDKHOCTHBIX UL, Konus obpalleHns B TeYeHne CeMu OHEW CO OHS perucrpauuv Hanpasnsietcsi B
COOTBETCTBYIOLLIME  TOCYQAPCTBEHHbIE  OpraHbl,  OpraHbl  MECTHOrO  CaMOynpaBMneHus  wunu
COOTBETCTBYIOLUMM JOIHKHOCTHBLIM NMLaM.

5. TocynapcTBeHHbI OpraH, OopraH MEeCTHOrO CaMOyMnpaBfieHUst UMM [AOMMKHOCTHOE NWLOo Npu
HanpaeneHnn NUCbMEHHOro ObpallleHNs Ha PacCMOTPeHWe B OPYron rocyaapCTBEHHbIA OpraH, opraH
MECTHOrO CaMOYMNpPaBfeHnsl UMM WHOMY [OJDKHOCTHOMY fuvLy MOXEeT B Crydyae HeobxoaumocTu
3anpawvBaTh B yKa3aHHbIX OpraHax Unn y OSMKHOCTHOrO fivua AOKYMEHTbl U Matepuarbl O pedynbTarax
pPacCcMOTPEHNs MMCbMEHHOIo 06paLleHus.

6. 3anpelwaeTtca HanpaBnaTb xanoby Ha paccMOTpeHue B rocy4apCTBEHHbIA OpraH, opraH
MECTHOrO camoynpaBfieHUs uUnu SOMKHOCTHOMY MWLy, pelueHne unu gevicteme (6esgencrene) KOTopbIxX
obxanyetcs.

7. B cnyyae, ecnu B COOTBETCTBMU C 3anpeToM, NpeayCMOTPEHHbIM YacTbio 6 HacTosILLEN cTaTbw,
HEBO3MOXHO HarnpaBneHue >xanobbl Ha paccMOTpeHMe B roCyAapCTBEHHbIV OpraH, opraH MeCTHOro
camoynpaBneH1s Ui SOMKHOCTHOMY NNLLY, B KOMMETEHLMIO KOTOPbIX BXOAMT peLUeHWe NOCTaBMEHHbIX B
obpallieHn BONpPOCOB, anoba Bo3BpalLaeTcs rpaaaHuHy C pasbsCHEeHVMeM ero npasa obanosaTtb
COOTBETCTBYIOLIMNE peLleHne unu gencremne (6esgenctTene) B yCTaHOBNEHHOM Nopsiake B CyA.

Cratbs 9. O65A3aTENbHOCTb NPUHATUSA 06paLLEHUSI K PACCMOTPEHMIO

1. O6palleHne, NOCTynNMBLUEE B rocydapCTBEHHbIA opraH, opraH MecTHOro caMoynpaBrieHUs Unu
JOJIKHOCTHOMY LYY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 06513aTeNbHOMY PacCMOTPEHNIO.

2. B cnyyae HeobxoOMMOCTM paccmaTpuvBatolive obGpalleHue rocyAapCTBEHHbIN opraH, oprad
MECTHOIO camoyrnpaBfieHNst UM OOIMKHOCTHOE NNL0 MOXET obecneynTb ero pacCMOTPEHWEe C Bble3goM
Ha MecTo.

Cratbsa 10. PaccmoTpeHue obpalleHus

1. FocynapcTBEHHbIN OpraH, opraH MeCTHOro camoyrnpasneHus Unu JOIMKHOCTHOE nLO:

1) obecneunBaeT OOBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMOTpeHue obpalleHus, B
cnyyae HeobX0AMMOCTM - C y4acTMeM rpaxaaHvHa, HanpasuBLULero obpatleHue;

2) zanpawwuvBaeT, B TOM 4MCre B 3MeKTPOHHOW dopMe, HeobxoauMble Ansi pacCMOTPEHMs
obpalleHnss OOKYMeHTbl W MmaTtepuanbl B APYrMX TOCYAAPCTBEHHbIX OpraHax, opraHax MeCTHOro
CamMoyrnpaBIieHUs U Y MHbIX OOMMKHOCTHBIX MWL, 3@ UCKIOYEHNeM CyAOB, OpPraHoB A03HaHWSA U OpraHoB
npeaBapuTENbHOrO CneacTBus;



(B peqn. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpMHMMaEeT Mepbl, HanpaBeHHblIe Ha BOCCTAHOBMEHWE UMK 3aLLMTY HapyLLEHHbIX NpaB, cBo6oa
N 3aKOHHbIX MHTEPECOB rPaXXdaHNHa;

4) paeT MNUCbMEHHbIM OTBET MO CYLECTBY MOCTaBMNEHHbIX B oOOpalleHMn BOMpOCOB, 3a
WCKIIOYEHMEM CIyYaeB, yKasaHHbIX B cTaTbe 11 HacTosawero PegepanbHOro 3aKoHa;

5) yBepomnsieT rpaxgaHuHa O HanpaBneHuM ero obpalleHWsi Ha paccMOTpeHue B OpYyrom
rocyaapCTBEHHbIA OpraH, opraH MECTHOro camoynpaBfeHuss UMM WHOMY [OMKHOCTHOMY nuuy B
COOTBETCTBUM C X KOMMETEHLMEN.

2. TocypapcTBeHHbIA OpraH, opraH MEeCTHOro CaMOyrnpaBfeHUs WM OOIDKHOCTHOE nuUo Mo
HanpaBfeHHOMY B YCTaHOBMEHHOM MOpSAKe 3anpocy roCyfapCTBEHHOr0 OpraHa, opraHa MeCTHOro
camoynpaBneHus UnM OOMKHOCTHOro nuua, paccmatpusarolmx obpaleHue, obasaHbl B TeyeHune 15
OHel npefocTaBnaTb AOKYMEHTbl M MaTtepuanbl, Heobxooumble ANs paccMOTpeHusa obpalleHus, 3a
UCKIMIOYEHVEM [OOKYMEHTOB M MaTepuanoB, B KOTOPbIX COAEpXaTCs CBEAEHUs, COCTaBrsioLme
rocygapCTBEHHYIO UMW MHYIKO OXpaHAeMyto dbefepanbHbIM 3aKOHOM TalHy, U AN KOTOPbIX YCTaHOBIEH
0COoO6bIV NOPAAOK NPeaoCTaBNeHus.

3. OTBeT Ha obpalleHne NOANUCLIBAETCS PYKOBOOUTENEM rOCyAapCTBEHHOrO OpraHa Miu opraHa
MECTHOro camoyrnpaBfieHusl, JOMHKHOCTHBIM MLIOM NGO YNOTHOMOYEHHBIM Ha TO JINLIOM.

4. OtBeT Ha oOpalleHne, nNOCTyNMBLUEE B TOCYOAPCTBEHHbIA OpraH, OpraH MeCTHOro
camoynpaBneHus UM AOMKHOCTHOMY nuLy B hOpMe 3MNEKTPOHHOrO AOKYMEHTa, HanpaBnaeTca B oopme
3MNEKTPOHHOrO AOKYMEHTA MO afpecy ANEeKTPOHHOM NOYThI, yka3zaHHOMY B 06paLleHnn, nnm B NMCbMEHHOM
dopme no NoYTOBOMY afpecy, ykazaHHOMY B obpaLLeHnu.

(vacTb 4 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbs 11. Nopsagok paccMoTpeHUst oTAeNbHbIX 0bpaLleHnit

1. B cnyyae, ecnu B NMUCbMEHHOM 0bOpalLleHnn He yKa3aHbl (haMunus rpaxgaHuHa, HanpasuBLLEro
obpalleHne, 1 NOYTOBLIN agpec, No KOTOPOMY AOMMKeH ObiTb HanpaBrieH OTBET, OTBET Ha obOpalleHne He
paetcs. Ecnn B ykasaHHOM oOpalleHun cofepaTcsi CBEAEHUSA O NMoAroTaBnMBaeMOM, COBEpPLUAEMOM
W COBEPLLEHHOM NPOTUBOMNPABHOM AESIHUK, a TakkKe O fvue, ero NogrotaBnNnBaoLLEM, COBEPLUAKOLLEM
unn cosepLunBLIeM, obpalleHne NoANeXuT HanpaBneHUo B roCyAapCTBEHHbIV OpraH B COOTBETCTBMM C
€ro KomMneTeHumen.

2. ObGpalleHre, B kOTOpoM obxanyeTca cynebHoe pelleHne, B TeYeHue CeMu OHEeN CO [OHSA
pervctpaumM BO3BpallaeTcs rpaxgaHvHy, HanpasuslleMmy obpalleHue, € pasbACHEeHMeM Mopsaka
ob6xanoBaHns JaHHOro cyaebHoro peLleHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. TocymapCTBEHHbIM OpraH, opraH MECTHOro camoynpaBfieHusl UMM OOJPKHOCTHOE NvUo Mpu
nony4yeHnn NUCbMEHHOro obpalleHunsl, B KOTOPOM COAEepXaTcsl HeLeH3ypHble MO0 OCKopOUTENbHLIE
Bblpa)XEHUS, Yrpo3bl XXWU3HWU, 340POBbLI0 Y MMYLLECTBY AOIMKHOCTHOMO NMLA, a Takke YNeHOB ero CembM,
BMpaBe ocTaBuTb obpalleHne 6e3 oTBeTa MO CyLLEeCTBY MOCTABMEHHBIX B HEM BOMPOCOB U COOOLINTL
rpaxgaHuHy, HanpaBuBLLEMY OOpalleHne, 0 He4OMYCTMMOCTU 3110yNoTPeONeHNs NpaBoMm.

4. B cnyyae, ecnu TeKCT MMCbMEHHOrO OOpalleHUss He noJgaeTcsl MPOYTEHUIO, OTBET Ha
obpalleHne He 4aeTcs U OHO He NOANEXMWT HamnpaBNeHWIO Ha PacCMOTPEHME B rOCYAapCTBEHHbIN OpraH,
OopraH MecTHOro caMoynpasrieHNs UM JOMKHOCTHOMY MWLy B COOTBETCTBUM C UX KOMMETEHUMEN, O YeM
B Te4YeHMe cemu OHeW CO AHA peructpauum obpalleHns coobliaeTcs rpaxaaHuHy, HanpasuBLUEMY
obpalleHne, ecnu ero hammnnmsa 1 NOYTOBbIN aapec NoAAalTCs MPOYTEHMIO.

(B pea. PegepanbHoro 3akoHa oT 29.06.2010 N 126-$3)

5. B cnyyae, ecnu B NMCbMEHHOM OOpaLLeHUn rpaxaaHuHa COAEPXUTCS BOMPOC, HA KOTOPLIA emMy
MHOFOKpaTHO [aBanuCb MUCbMEHHbIE OTBETbI MO CYLWECTBY B CBS3W C paHee HanpaensieMbiMu
obpalleHnsMm, U npyv 3ToM B oOOpalleHnM He NpPUMBOASTCA HOBble AO0BOALI MU OBCTOATENLCTBA,
pyKOBOAUTENb rOCY4APCTBEHHOIO OpraHa WM opraHa MEeCTHOrO camoynpaBreHusi, AOMKHOCTHOE NULO
nmbo ynonHOMOYEHHOE Ha TO NMUO BMpaBe MPUHSATb pelleHne o 6e30CHOBaTEeNbHOCTU OYepeqHoro
obpalleHnss U npekpalieHUn NEpPENnUCKN C rpaxgaHWHOM MO AaHHOMY BOMPOCY MpW YCINOBUW, 4YTO
ykasaHHoe obpalleHne u paHee Hanpasnsemble 00palleHWs HanpaBnsnMCb B OOWH M TOT Xe
rocygapCTBEHHbIN OpraH, opraH MECTHOrO CaMOYMpaBfieHUs! WM OOHOMY M TOMY >X€ AOMMKHOCTHOMY
nvuy. O gaHHOM pelleHun yBeOoMIIAETCS rpaxaaHuH, HanpasmBLLMN obpalleHme.

6. B criyyae, ecnv OTBET NO CyLLECTBY NOCTaBMIEHHOroO B 06paLleHnn BONpoca He MOXeT ObITb OaH
0e3 pasrnalweHns cBeAeHUN, COCTaBMSALWMNX rOCYOAapPCTBEHHYIO UMMM UHYIO OXpaHAeMyto dedeparnbHbIM
3aKOHOM TaWHy, rpaXkgaHuHy, HanpaBuBLUEMY OOpalleHne, coobLaeTcss O HEBO3MOXHOCTU AaTb OTBET
Mo CyLLeCTBY MOCTaBIIEHHOrO B HEM BOMpOCa B CBSA3M C HEAOMYCTUMOCTBIO pasrfalleHust yKasaHHbIX
cBedeHu.

7. B cnyyae, ecnn npuyunHbl, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaBIEHHBLIX B 0bOpalleHum
BOMPOCOB He MoOr ObITb [aH, B Mocreaylolem ObinvM yCTpaHeHbl, rpaXxaaHuH BrpaBe BHOBb HanpaBUTb



obpalleHne B COOTBETCTBYIOLUMIA TFOCYAapCTBEHHbIA OpraH, opraH MECTHOTrO CaMOYMpPaBreHus WUiu
COOTBETCTBYHOLLEMY AOIMKHOCTHOMY ULLY.

Cratbsl 12. Cpoku pacCMOTPEHNS MMCbMEHHOMO OGpalLeHust

1. lMucbmeHHoOe oOpalleHne, MOCTyNMBLUEE B T[OCYOApCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBneHnsl UNu AOMKHOCTHOMY MWLy B COOTBETCTBMM C MX KOMMNETEHUMEN, paccMaTpuBaeTcs B
TeyeHne 30 gHeNn co AHA perncTpaunm NMCbMEeHHOro obpatleHms.

2. B uvcknounteneHbIX cnydasax, a Takke B Cnydyae HanpaBneHus 3anpoca, npeaycMOTPEHHOro
yacTbto 2 ctatbn 10 HacToswero degepanbHOro 3akoHa, PyKOBOAUTENb rOCyAapCTBEHHOIO opraHa unu
opraHa MeCTHOro camoynpaBneHusi, JOSPKHOCTHOE MnuLUO NMBO YNONMHOMOYEHHOE Ha TO NMLUO Bnpase
npoanuTb CPOK paccMoTpeHust obpalleHnss He 6onee yem Ha 30 gHen, yBeOOMMB O MPOAMEHMM CPOKa
€ro paccMOTpeHWs rpaxdaHnHa, HanpasuMBLLEro obpalleHue.

Cratbs 13. JInyHbIZ Npuem rpaxaaH

1. JNInyHbIN Npyem rpaxpaH B rOCyAapCTBEHHbIX OpraHax, opraHax MeCTHOro caMoynpaBrieHus
NPOBOAMNTCA UX PYKOBOAUTENAMMU M YNONIHOMOYEHHbIMW Ha TO nuuamun. MiHdpopmaumsa o mecte npuema, a
Takke 06 yCTaHOBMEHHbIX AN NpueMa AHAX U Yacax 4OBOAMTCA A0 CBEOEHUS TpaXKaaH.

2. Mpun Nnu4HOM Npueme rpaxkgaHviH NpeabsaBnseT JOKYMEHT, YAOCTOBEPSOLLUA ero NIMYHOCTb.

3. CopepxaHme yCTHOro ObGpalleHWs 3aHOCUTCA B KapTOYKy MMYHOro npuema rpaxpaHuHa. B
cnyyae, ecnv U3noXeHHble B YCTHOM obpalleHun akTbl 1 0BCTOATENLCTBA SABNATCS O4EBUAHBIMA U HE
TpebyoT JONONHUTENBHON MPOBEPKM, OTBET Ha ODpalleHWe C cornacus rpaxgaHvHa MoxeT ObiTb AaH
YCTHO B XOA4e NMMYHOro npuema, o 4Yem AderniaeTcs 3anucb B KapTOYKe NIMYHOro npvema rpaxgaHuHa. B
OCTarnbHbIX Cly4Yasx AaeTcs NMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpalleH BONpoCoB.

4. TlucemeHHoe obpalleHne, NPUVHATOE B XOA4E NMYHOro npuemMa, MoANeXUT permcTpauum u
paccMOTPEHMIo B Nopsiake, yCTaHOBIEHHOM HacTosawmM PegepanbHbiM 3aKOHOM.

5. B cnyvae, ecnn B oOpalleHnM copepXaTcd BOMPOCHl, pelleHue KOTOpbIX He BXOAWT B
KOMMEeTEeHUMI0O OaHHbIX FOCYOapCTBEHHOrO oOpraHa, oOpraHa MeCTHOrO CamOynpaBfieHns  Wnu
AOMKHOCTHOrO nuvua, rpaxgaHuHy [aeTcs pasbsCHeHWe, Kyda M B KakoM Mopsgke emy cnegyet
obpaTtuTbCs.

6. B xoge nuyHoro npuema rpaxgaHuHy MoxeT ObiTb OTKasaHO B AdarbHENWeM PacCMOTPEHMM
obpalleHns, ecnu emy paHee 6bin gaH OTBET MO CyLLEeCTBY NOCTaBMEHHbIX B 0OpaLleHn BONpOCOoB.

Cratbsa 14. KoHTponb 3a cobnogeHneM nopsaka paccMoTpeHms obpalleHmn

lFocydapcTBeHHble opraHbl, OpraHbl MECTHOro CaMoynpaBfieHuWsl W [AOJDKHOCTHble  fvua
OCYLLECTBIIAOT B Npedenax CBoeil KOMMNeTeHLUMN KOHTPOmnb 3a cobrtodeHnem nopsigka paccMOTpeHust
obpalleHuii, aHanusupylT CcoAepXaHue MnocTynawwmx obpalleHuit, MNpUHUMaloT  Mepbl Mo
CBOEBPEMEHHOMY BbISIBIIEHWUIO U YCTPaHEeHWI0 NMPUYMUH HapyLLeHUsl NpaB, cBoboa M 3aKOHHbIX MHTEPECOB
rpaxaaH.

Ctatbsa 15. OTBETCTBEHHOCTb 3a HapyLLleHne HacTosiwero degeparnbHOro 3akoHa

JInua, BMHOBHbIE B HapylleHun Hactosiwero dPepepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYHO 3akoHoAaTenbcTBOM Poccuiickon degepaumu.

Cratbss 16. BoamelleHne NpUYMHEHHBLIX YOLITKOB W B3bICKaHWE TMOHECEHHbIX pacxodoB Mpu
paccMOTpeHNUM obpaLLeHuii

1. TpaxgaHuUH VMMeeT NpaBo Ha BO3MeLleHWe YObLITKOB M KOMMEHcauuio MoparnbHOro Bpeaa,
NPUYMHEHHBIX HEe3aKOHHbIM AeicTBMeM (6e3neicTBUeM) rocy4apCTBEHHOrO opraHa, opraHa MeCTHOro
camoyrpasneHns Unm AoMKHOCTHOMO NLa Npy PacCMOTPEHNUM 0BpaLLIeHUs], MO PeLLeHUIo cyaa.

2. B cnyvae, ecnu rpaxgaHuH ykasan B oGpallleHWn 3aBefoMO OXHble CBeOeHWs, pacxodbl,
MOHEeCeHHble B CBA3M C PacCMOTPeHneM oGpalleHuUs rocyOapCTBEHHbIM OpraHoM, OpPraHOM MECTHOro
camoyrpasneHns Unm A0MKHOCTHLIM MIULIOM, MOTYT GbiTb B3bICKaHbI C AHHOIO rpaXXaaHuHa Mo peLLeHUIo

cyda.

Cratba 17. lNpusHaHue He OeWCTBYOWUMM Ha TeppuTopun Poccunckon depepaumm oTaerbHbIX
HOpPMaTMBHLIX NpaBoBbIX akToB Coto3a CCP

MpusHaTb He gencTByOWMMUY Ha TeppuTopumn Poccuinckon depepaumm:



1) Ykas lNpesnanyma BepxoBHoro Coeeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHMs NPeanioKeHUn, 3aaBneHnii n xanob rpaxagaH" (BegomocTtn BepxoBHoro Coseta CCCP,
1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 wmoHs 1968 roga N 2830-VII "O6 yrteepxaeHun Ykasa [lMpesunanyma
BepxoBHoro Coseta CCCP "O nopsigke paccMOTpeHUs npeanoXeHun, 3asiBNieHuin n xanob rpaxagaH"
(BegomocTu BepxosHoro Coeeta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
n3mMeHeHnn n gononHeHun B Yka3s lNpesngmyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHust
npeanoxeHun, 3assneHnn n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 uoHsa 1980 roga N 2365-X "O6 ytBepxaeHuu YkasoB [lpesnanyma
BepxosHoro Coseta CCCP 0 BHECEHUN U3MEHEHUI N AOMOMHEHNA B HEKOTOPbIE 3aKOHOAATENbHbIE aKTbl
CCCP" (Begomoctn BepxoBHoro Coeta CCCP, 1980, N 27, ct. 540) B uacTtu, Kacatoiencsi
yTBepxaeHus Ykasa lNMpesngmyma BepxoBHoro Coseta CCCP "O BHeCEHUN U3MEHEHUA U OOMOSTHEHUN B
Yka3 lNpe3ungnyma BepxosHoro Coeta CCCP "O nopsiake pacCMOTPEHUS NPensiIoKEHUN, 3asBEHUN U
xanob rpaxagaH";

5) Ykas Npesnanyma BepxosHoro Coseta CCCP ot 2 deBpanst 1988 roga N 8422-XI "O BHeceHun
pononHeHun B Ykas lNpesnanyma BepxoHoro CoBeta CCCP "O nopsigke pacCMOTpPEHUS NpeasioXeHni,
3asBneHnn 1 xanob rpaxaaH" (BegomocTtun BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos [lpesmguyma
BepxosHoro Coseta CCCP 0 BHeCEeHUN M3MEHeHMN U OOMNOMHEeHWA B 3akoHodaTtenbHble aktel CCCP"
(BepomocTtu BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, kacaroLlencsa yreepxaeHus Ykasa
Mpesnanyma BepxosHoro Coseta CCCP "O BHeceHun gononHeHun B Yka3s [Mpesunguyma BepxoBHoro
CoBeta CCCP "O nopsiake paccMOTpeHUst NpeasioXXeHnn, 3asaBneHnin 1 xxanob rpaxaaH".

Cratbs 18. BcTynnenue B cuny HacTosilero PegepanbHOro 3akoHa

Hactoawun ®depepanbHblii 3aKOH BCTynaet B cuny no muctedeHum 180 gHen nocne OHA ero
oduumnanbHoOro onyonmMkoBaHus.

MpesnageHT
Poccuickon ®egepauun
B.MYTUH
Mocksa, Kpemnb
2 mag 2006 roga
N 59-¢3




